
KNOW THE LAW

BY ELIZABETH STALL ARD 

A D A  U p d at e :  C a n  T h at  A n i m a l  
C o m e  I n  H e r e ?

An area that often leads to questions, 
especially given recent efforts by airlines 
and others to limit animals in their places 
of business, is what kinds of animals are 
entitled to legal protection. 

A “Service Animal” is a dog that is 
individually trained to do work or perform 
tasks for a person with a disability. 
Examples of the kinds of work and tasks 
that a service animal may perform include: 
guiding people who are blind; alerting 
people who are deaf; pulling a wheelchair; 
alerting and protecting a person who 
is having a seizure; reminding a person 
with mental illness to take prescribed 
medications; calming a person with Post 
Traumatic Stress Disorder (PTSD) during 
an anxiety attack; or performing other 
duties. The work or task the dog has been 
trained to perform must be directly related 
to the person’s disability. 

Under the Americans with Disabilities Act 
(ADA), Service Animals may go all places 
where the public may go or is invited.

An “Emotional Support Animal,” or ESA, 
is a companion animal that provides some 
therapeutic benefit to an individual with a 
mental or psychiatric disability, but that is 
not trained to provide any particular tasks 

for the disabled person. An ESA can assist 
with severe depression, generalized anxiety 
disorder, post-traumatic stress disorder, 
and many other emotional and psychiatric 
disabilities. An ESA can also be any kind of 
animal, but dogs are common. 

ESAs have no protection under the ADA. 
However, they do have certain protections, 
such as in the areas of employment, housing 
and air travel, as defined by other laws. 

A “Pet” is a domestic or tamed animal  
kept for companionship or pleasure, and  
not for utility. Pets have no protections 
under the ADA. With this background,  
let’s answer a few common questions  
about Service Animals.

What kinds of animals can be  
service animals?

The ADA confirms that only dogs can be 
true service animals. 

However, 2010 ADA amendments provide 
miniature ponies with essentially the same 
protections and rights as service animals 
when they meet certain requirements. The 
separate category is intended to provide 
flexibility in situations where admitting a 
miniature horse might not be appropriate 
for a public accommodation. 

Can a grocery store employee require 
proof of a customer’s disability 
before allowing the service animal in 
the store? 

No, you cannot ask for information about 
the nature of the person’s disability.  
The only two questions you are allowed  
to ask are: 

•  Is the dog a service animal required 
because of a disability? 

•  What work or task has the dog been 
trained to perform?

Can a grocery store employeerequire 
proof of a service animal’s training 
before allowing the service animal in 
the store?

No, you cannot ask for documentation 
proving the service animal’s training or a 
demonstration of the tasks for which it has 
been trained. 

It is also important to remember that 
service animals are not required to wear any 
specific clothing or identification, although 
individuals with service animals frequently 
have their dogs wear vests and other 
identifying apparel.

At its most basic, your obligations with respect to 
any animal (and necessarily, its human companion) 
depend upon what kind of animal it is.
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Should grocery stores post their 
policies regarding service animals 
and ESAs? 

Yes. Posting a notice explaining the 
store’s policy at the entrance is a useful 
and appropriate way to notify potential 
patrons. It is also important to make sure 
that your store policies comply with not just 
federal and state requirements, but also any 
applicable local requirements. 

Do I have to treat a service animal in 
training the same way that I would 
treat a service animal? 

Yes. Under California law, service animals 
in training are entitled to the same 
protections as service animals. ■
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 “Under the Americans with Disabilities Act 
(ADA), Service Animals may go all places 
where the public may go or is invited.”

PAGE COMPANY PHONE EMAIL WEBSITE

5 Albertsons 925-467-3000 albertsons.com

47 AEGIS 310-838-2787 jzisner@aegis.com aegis.com

35 C & S Wholesale Grocers 916-373-4396 pmiller@cswg@com cswg.com

17 CA Dept. of Public Health 800-258-9090 tobaccofreeca.com

BC Certified Federal Credit Union 909-261-4065 ghurd@vonscu.com vonsefcu.org

31 National Grocers Association 703-516-0700 thefoodshows@urban-expo.com nationalgrocers.org

40 Natural Products Expo 866-458-4935 expowest@newhope.com expowest.com

IBC Nestle Purina PetCare 314-982-1000 joe.toscano@nestle.purina.com purina.com

7 Ralphs Grocery Company 310-884-9000 ramprintforus@gmail.com ralphs.com

25 RMS, Inc. 818-817-6712 mdodson@retailms.net retailms.net

21 Safety Solutions 714-329-4877 gjarvis@safsol.com safsol.com

41 SUPERVALU Inc. 323-264-5200 customercare@supervalu.com supervalu.com

IFC TRUGrocer Federal Credit Union 208-385-5273 cdemaray@trugrocer.com trugrocer.com
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